
OUR CODE OF ETHICS



Unified code purpose

The Lantero Group’s Code of Ethics and Professional Conduct identifies the core values and principles that 
will guide the behaviour of all those employed by any of the Group companies.

Scope of application

All Group employees, regardless of the company they belong to, their position in the company hierarchy 
and/or their geographical or functional location, must comply with the Code of Ethics and Professional 
Conduct. 
The Divisions which form part of the Lantero Group and therefore are required to comply with this Unified 
Code of Ethics and Professional Conduct are: 

 

All the companies belonging to these divisions are required to comply with the Unified Code.

Distribution and maintenance control 

If you are not sure about something in the Unified Code of Ethics and Professional Conduct, you should 
contact your immediate supervisor.
Everyone working for the Group must read and understand the contents of this Unified Code and the values 
that reinforce it.

Procedure for reporting complaints 

The Lantero Group wishes to establish a specific channel of communication with its senior management and 
managing bodies to report possible irregularities, non-compliance or conduct which may be considered 
unethical, illegal or contrary to the rules set out in this Unified Code of Ethics and Professional Conduct.
Non-compliance should be reported to canaldenuncias@GrupoLantero.com, following the instructions 
provided.

The procedure and modus operandi of the Channel for Complaints are defined in a specific document 
(Appendix to the present Unified Code of Ethics and Professional Conduct).

Investigating misconduct

All reports of alleged breaches of the Group’s Unified Code of Ethics and Professional Conduct and will be 
looked into immediately. The Inquiry Committee will launch an investigation process to study any alleged 
breach of the Unified Code, ensuring confidentiality with and for all those involved.
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GENERAL ASPECTS



Our principles
All actions performed by the Lantero Group are based on respect, professionalism, honesty and integrity 
towards all people. 

The core principles that govern our actions are: 

Our commitment to human and labour 
rights

The Group declares its commitment to human 
rights, with particular emphasis on those provisions 
related to child and forced labour.

Compliance with the law

The Group’s employees must strictly comply with 
the relevant legislation in force wherever they are 
working.
 

Environmental protection

The Group upholds environmental values in all its 
activities, complying at all times with current 
environmental legislation and minimizing the 
impact of its activities, the generation of waste, 
and energy and water consumption at all its 
facilities.

Health and safety

The Group promotes occupational health and 
safety, informing its employees and raising aware-
ness in order to encourage them to behave 
responsibly and take the necessary preventative 
measures to minimize occupational risks.

Work-life balance

The Group respects its employees’ personal and 
family lives, promoting work-life balance programs to 
facilitate a balance between work and lifestyles.
 

Non-discrimination

The Group avoids all forms of discrimination on the 
basis of age, race, gender, ideology, religion, 
nationality, social origin, sexual orientation, 
political opinions and any other personal, physical 
or social condition of its employees. More specifi-
cally, the Group promotes the equal treatment of 
men and women in terms of access to employment, 
hiring, training, promotion and working conditions. 
Likewise, it rejects all forms of intimidation, violen-
ce, physical, sexual, psychological and moral 
harassment, and all forms of abuse of authority.

Data protection

The Group respects its employees’ right to privacy, 
particularly in terms of their personal, medical and 
economic/financial data.

The Group undertakes not to disclose its emplo-
yees’ personal data to third parties without their 
express consent, unless legally obliged to do so. 

Those Group employees with access to the 
personal data of other employees assume the 
responsibility to maintain absolute confidentiality 
regarding such information. 

The confidentiality of all the information the Group 
works with, including know-how, intellectual and 
industrial property, and all other intangible assets 
which belong to the Lantero Group and those third 
parties with which it works must be maintained.

Selection and training

The Group’s employee selection program is 
exclusively based on the academic, personal and 
professional merits of candidates and the Group’s 
specific requirements. This program respects the 
principle of equal employment opportunities. 

The Group promotes the training of its employees 
in accordance with their roles and responsibilities. 
Its training programs promote equal opportunities 

and career development pathways which contribu-
te to the attainment of the Group’s objectives.

Suppliers

The Group’s supplier selection processes is based 
on objectivity, impartiality and transparency 
criteria, loyalty and reciprocal collaboration to 
avoid conflicts of interest and favouritism. 

All the Group’s suppliers must be familiar with its 
Unified Code as a condition of doing business. 
Our suppliers include all third parties; such as 
consultants, contractors, service providers and the 
suppliers of raw materials, ingredients and packing 
components, etc.

If you are in charge of selecting a supplier, you 
must base your decision on its merits, the quality of 
the service it provides, its competitiveness and 
reputation.

Customers

The Group’s commitment to its customers is based 
on reaching maximum satisfaction with the products 
and service it provides, fostering sustainable, 
long-term, mutually beneficial relationships at all 
times. 

Integrity in the marketplace means that each and 
every one of us must treat our customers ethically, 
fairly and in full compliance with all applicable 
legislation. When dealing with our customers, we 
must always:

Earn loyal business by providing superior 
products, customer service, and competitive 
prices.

Have an honest and direct approach when 
presenting our products and services. 

Avoid unfair and fraudulent commercial practi-
ces.

Communicate our sales programs clearly.

Keep our promises.

International trade control laws

As a global organization, the Group transfers 
goods, services and technology across national 
borders. Our commercial transactions are subject to 
a range of trade controls and laws which regulate 
exportation and importation.

If you are involved in transferring goods or services 
across national borders on your company’s or 
customers’ behalf, you must comply with trade laws 
and regulations, regardless of your location.

Combatting corruption and bribery
 
In general terms, “corruption” refers to actually 
obtaining or attempting to obtain personal benefit 
or commercial advantage by improper or illegal 
means.

“Bribery” consists of directly or indirectly promising 
or offering politicians, civil servants, public-sector 
employees, private individuals or legal entities any 
kind of gift, entertainment, benefit, advantage 
and/or object of value in order to obtain a 
commercial advantage.

Paying and/or accepting bribes and taking part in 
acts of corruption of any kind is absolutely forbid-
den. 

Bribery not only includes cash payments, but also:

Gifts.

Entertainment and travel.

Loans and credits.

Personal favors of any kind.

Reimbursement on entertainment and/or travel.

Contributions and donations to political parties 
or non-profit organizations.

Benefiting or giving advantages to a member of 
a specific person’s family in any way in order to 
influence him/her.

Acts of corruption are not only breaches of this 
Code, but may also constitute serious violations of 

the civil and criminal laws in force in the different 
countries in which the Group operates.

These prohibitions are applicable wherever the 
Group operates, regardless of the provisions of 
local legislation.

Notwithstanding the above, gifts and hospitality 
are considered acceptable when they meet the 
following requirements:

They are not in breach of the legislation appli-
cable in each country.

They are not contrary to the Group’s ethical and 
transparency-related values.

They are given or received as part of what is a 
generally accepted act of social courtesy or 
business practice and consist of objects or 
services generally considered to be of symbolic 
or economically irrelevant value.

If any act of corruption or bribery comes to your 
attention, report it.

Competitors

The Lantero Group competes fairly and complies 
with all the competition laws applicable around the 
world. Employees who gather, share and use 
information on our competitors must only do so 
legally and ethically. 

Always compete with integrity and comply with 
applicable antitrust and competition laws.

When dealing with our competitors, you must 
never enter into formal or informal, written or verbal 
agreements to set prices or conditions of sale, 
coordinate bids or assign customers, sales territo-
ries or product lines, or take part in any other 
activity in breach of applicable antitrust and 
competition laws. 

Breaches of antitrust and competition laws may 
lead to serious legal sanctions for the company 
and criminal charges being filed against the 
individuals involved.

Conflicts of Interest

You must always avoid anything which may lead to 
conflict between your personal interests (or those of 
any member of your family) and the interests of the 
company when carrying out an activity. 

Conflicts of interest may arise when either you or a 
member of your family receives any form of 
personal or economic benefit from (or has a 
financial interest in) or works for a supplier, custo-
mer, competitor or company seeking to do business 
with the Group. 

If at any point in your work, you think you may 
have a real or potential conflict of interest, you must 
inform the company immediately. 

Remember that having a conflict of interest is not 
necessarily a breach of the Unified Code, but 
failing to report one is.

Company resources

You must protect the Lantero Group’s resources.
The Group expects you to use the company’s 
resources honestly and effectively.

The company’s resources include physical assets, 
such as its facilities, supplies, equipment, machi-
nery, spare parts, raw materials, finished products, 
vehicles and funds. They also include intangible 
assets, such as confidential information, intellectual 
property and information systems. 

You must use the company’s resources only for 
legitimate commercial purposes and protect them 
against theft, loss, damage and improper use.

Your obligation to protect the company’s funds is 
particularly important if you are authorized to 
spend money, approve expenses or manage 
budgets.

Fraud

Fraud consists of using the company’s resources in 
an improper manner when you intentionally 
conceal, alter, falsify or omit information for your 
own personal benefit or for that of others. Fraud 
may be motivated by the opportunity to obtain 

something of value (such as achieving a performan-
ce target or receiving payment) or avoid negative 
consequences (such as disciplinary measures).

Confidential information

You must protect and not disclose confidential 
competition-sensitive or proprietary information 
about the Lantero Group, its customers, suppliers or 
commercial partners, or third parties.

You must assume that all company information is 
confidential or competition sensitive unless there 
are clear indications that the Lantero Group has 
made it public.

Disciplinary measures

If you fail to comply with its Unified Code, the 
company may take the applicable disciplinary 
measures according to the misconduct and sanc-
tion system in force at the time. The senior manage-
ment of the Lantero Group will ensure that this 
Unified Code is complied with and its own 
conduct should set an example for all the Group’s 
employees.
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03
PRINCIPLES OF CONDUCT



Our principles
All actions performed by the Lantero Group are based on respect, professionalism, honesty and integrity 
towards all people. 

The core principles that govern our actions are: 

Our commitment to human and labour 
rights

The Group declares its commitment to human 
rights, with particular emphasis on those provisions 
related to child and forced labour.

Compliance with the law

The Group’s employees must strictly comply with 
the relevant legislation in force wherever they are 
working.
 

Environmental protection

The Group upholds environmental values in all its 
activities, complying at all times with current 
environmental legislation and minimizing the 
impact of its activities, the generation of waste, 
and energy and water consumption at all its 
facilities.

Health and safety

The Group promotes occupational health and 
safety, informing its employees and raising aware-
ness in order to encourage them to behave 
responsibly and take the necessary preventative 
measures to minimize occupational risks.

Work-life balance

The Group respects its employees’ personal and 
family lives, promoting work-life balance programs to 
facilitate a balance between work and lifestyles.
 

Non-discrimination

The Group avoids all forms of discrimination on the 
basis of age, race, gender, ideology, religion, 
nationality, social origin, sexual orientation, 
political opinions and any other personal, physical 
or social condition of its employees. More specifi-
cally, the Group promotes the equal treatment of 
men and women in terms of access to employment, 
hiring, training, promotion and working conditions. 
Likewise, it rejects all forms of intimidation, violen-
ce, physical, sexual, psychological and moral 
harassment, and all forms of abuse of authority.

Data protection

The Group respects its employees’ right to privacy, 
particularly in terms of their personal, medical and 
economic/financial data.

The Group undertakes not to disclose its emplo-
yees’ personal data to third parties without their 
express consent, unless legally obliged to do so. 

Those Group employees with access to the 
personal data of other employees assume the 
responsibility to maintain absolute confidentiality 
regarding such information. 

The confidentiality of all the information the Group 
works with, including know-how, intellectual and 
industrial property, and all other intangible assets 
which belong to the Lantero Group and those third 
parties with which it works must be maintained.

Selection and training

The Group’s employee selection program is 
exclusively based on the academic, personal and 
professional merits of candidates and the Group’s 
specific requirements. This program respects the 
principle of equal employment opportunities. 

The Group promotes the training of its employees 
in accordance with their roles and responsibilities. 
Its training programs promote equal opportunities 

and career development pathways which contribu-
te to the attainment of the Group’s objectives.

Suppliers

The Group’s supplier selection processes is based 
on objectivity, impartiality and transparency 
criteria, loyalty and reciprocal collaboration to 
avoid conflicts of interest and favouritism. 

All the Group’s suppliers must be familiar with its 
Unified Code as a condition of doing business. 
Our suppliers include all third parties; such as 
consultants, contractors, service providers and the 
suppliers of raw materials, ingredients and packing 
components, etc.

If you are in charge of selecting a supplier, you 
must base your decision on its merits, the quality of 
the service it provides, its competitiveness and 
reputation.

Customers

The Group’s commitment to its customers is based 
on reaching maximum satisfaction with the products 
and service it provides, fostering sustainable, 
long-term, mutually beneficial relationships at all 
times. 

Integrity in the marketplace means that each and 
every one of us must treat our customers ethically, 
fairly and in full compliance with all applicable 
legislation. When dealing with our customers, we 
must always:

Earn loyal business by providing superior 
products, customer service, and competitive 
prices.

Have an honest and direct approach when 
presenting our products and services. 

Avoid unfair and fraudulent commercial practi-
ces.

Communicate our sales programs clearly.

Keep our promises.

International trade control laws

As a global organization, the Group transfers 
goods, services and technology across national 
borders. Our commercial transactions are subject to 
a range of trade controls and laws which regulate 
exportation and importation.

If you are involved in transferring goods or services 
across national borders on your company’s or 
customers’ behalf, you must comply with trade laws 
and regulations, regardless of your location.

Combatting corruption and bribery
 
In general terms, “corruption” refers to actually 
obtaining or attempting to obtain personal benefit 
or commercial advantage by improper or illegal 
means.

“Bribery” consists of directly or indirectly promising 
or offering politicians, civil servants, public-sector 
employees, private individuals or legal entities any 
kind of gift, entertainment, benefit, advantage 
and/or object of value in order to obtain a 
commercial advantage.

Paying and/or accepting bribes and taking part in 
acts of corruption of any kind is absolutely forbid-
den. 

Bribery not only includes cash payments, but also:

Gifts.

Entertainment and travel.

Loans and credits.

Personal favors of any kind.

Reimbursement on entertainment and/or travel.

Contributions and donations to political parties 
or non-profit organizations.

Benefiting or giving advantages to a member of 
a specific person’s family in any way in order to 
influence him/her.

Acts of corruption are not only breaches of this 
Code, but may also constitute serious violations of 

the civil and criminal laws in force in the different 
countries in which the Group operates.

These prohibitions are applicable wherever the 
Group operates, regardless of the provisions of 
local legislation.

Notwithstanding the above, gifts and hospitality 
are considered acceptable when they meet the 
following requirements:

They are not in breach of the legislation appli-
cable in each country.

They are not contrary to the Group’s ethical and 
transparency-related values.

They are given or received as part of what is a 
generally accepted act of social courtesy or 
business practice and consist of objects or 
services generally considered to be of symbolic 
or economically irrelevant value.

If any act of corruption or bribery comes to your 
attention, report it.

Competitors

The Lantero Group competes fairly and complies 
with all the competition laws applicable around the 
world. Employees who gather, share and use 
information on our competitors must only do so 
legally and ethically. 

Always compete with integrity and comply with 
applicable antitrust and competition laws.

When dealing with our competitors, you must 
never enter into formal or informal, written or verbal 
agreements to set prices or conditions of sale, 
coordinate bids or assign customers, sales territo-
ries or product lines, or take part in any other 
activity in breach of applicable antitrust and 
competition laws. 

Breaches of antitrust and competition laws may 
lead to serious legal sanctions for the company 
and criminal charges being filed against the 
individuals involved.

Conflicts of Interest

You must always avoid anything which may lead to 
conflict between your personal interests (or those of 
any member of your family) and the interests of the 
company when carrying out an activity. 

Conflicts of interest may arise when either you or a 
member of your family receives any form of 
personal or economic benefit from (or has a 
financial interest in) or works for a supplier, custo-
mer, competitor or company seeking to do business 
with the Group. 

If at any point in your work, you think you may 
have a real or potential conflict of interest, you must 
inform the company immediately. 

Remember that having a conflict of interest is not 
necessarily a breach of the Unified Code, but 
failing to report one is.

Company resources

You must protect the Lantero Group’s resources.
The Group expects you to use the company’s 
resources honestly and effectively.

The company’s resources include physical assets, 
such as its facilities, supplies, equipment, machi-
nery, spare parts, raw materials, finished products, 
vehicles and funds. They also include intangible 
assets, such as confidential information, intellectual 
property and information systems. 

You must use the company’s resources only for 
legitimate commercial purposes and protect them 
against theft, loss, damage and improper use.

Your obligation to protect the company’s funds is 
particularly important if you are authorized to 
spend money, approve expenses or manage 
budgets.

Fraud

Fraud consists of using the company’s resources in 
an improper manner when you intentionally 
conceal, alter, falsify or omit information for your 
own personal benefit or for that of others. Fraud 
may be motivated by the opportunity to obtain 

something of value (such as achieving a performan-
ce target or receiving payment) or avoid negative 
consequences (such as disciplinary measures).

Confidential information

You must protect and not disclose confidential 
competition-sensitive or proprietary information 
about the Lantero Group, its customers, suppliers or 
commercial partners, or third parties.

You must assume that all company information is 
confidential or competition sensitive unless there 
are clear indications that the Lantero Group has 
made it public.

Disciplinary measures

If you fail to comply with its Unified Code, the 
company may take the applicable disciplinary 
measures according to the misconduct and sanc-
tion system in force at the time. The senior manage-
ment of the Lantero Group will ensure that this 
Unified Code is complied with and its own 
conduct should set an example for all the Group’s 
employees.
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Our principles
All actions performed by the Lantero Group are based on respect, professionalism, honesty and integrity 
towards all people. 

The core principles that govern our actions are: 

Our commitment to human and labour 
rights

The Group declares its commitment to human 
rights, with particular emphasis on those provisions 
related to child and forced labour.

Compliance with the law

The Group’s employees must strictly comply with 
the relevant legislation in force wherever they are 
working.
 

Environmental protection

The Group upholds environmental values in all its 
activities, complying at all times with current 
environmental legislation and minimizing the 
impact of its activities, the generation of waste, 
and energy and water consumption at all its 
facilities.

Health and safety

The Group promotes occupational health and 
safety, informing its employees and raising aware-
ness in order to encourage them to behave 
responsibly and take the necessary preventative 
measures to minimize occupational risks.

Work-life balance

The Group respects its employees’ personal and 
family lives, promoting work-life balance programs to 
facilitate a balance between work and lifestyles.
 

Non-discrimination

The Group avoids all forms of discrimination on the 
basis of age, race, gender, ideology, religion, 
nationality, social origin, sexual orientation, 
political opinions and any other personal, physical 
or social condition of its employees. More specifi-
cally, the Group promotes the equal treatment of 
men and women in terms of access to employment, 
hiring, training, promotion and working conditions. 
Likewise, it rejects all forms of intimidation, violen-
ce, physical, sexual, psychological and moral 
harassment, and all forms of abuse of authority.

Data protection

The Group respects its employees’ right to privacy, 
particularly in terms of their personal, medical and 
economic/financial data.

The Group undertakes not to disclose its emplo-
yees’ personal data to third parties without their 
express consent, unless legally obliged to do so. 

Those Group employees with access to the 
personal data of other employees assume the 
responsibility to maintain absolute confidentiality 
regarding such information. 

The confidentiality of all the information the Group 
works with, including know-how, intellectual and 
industrial property, and all other intangible assets 
which belong to the Lantero Group and those third 
parties with which it works must be maintained.

Selection and training

The Group’s employee selection program is 
exclusively based on the academic, personal and 
professional merits of candidates and the Group’s 
specific requirements. This program respects the 
principle of equal employment opportunities. 

The Group promotes the training of its employees 
in accordance with their roles and responsibilities. 
Its training programs promote equal opportunities 

and career development pathways which contribu-
te to the attainment of the Group’s objectives.

Suppliers

The Group’s supplier selection processes is based 
on objectivity, impartiality and transparency 
criteria, loyalty and reciprocal collaboration to 
avoid conflicts of interest and favouritism. 

All the Group’s suppliers must be familiar with its 
Unified Code as a condition of doing business. 
Our suppliers include all third parties; such as 
consultants, contractors, service providers and the 
suppliers of raw materials, ingredients and packing 
components, etc.

If you are in charge of selecting a supplier, you 
must base your decision on its merits, the quality of 
the service it provides, its competitiveness and 
reputation.

Customers

The Group’s commitment to its customers is based 
on reaching maximum satisfaction with the products 
and service it provides, fostering sustainable, 
long-term, mutually beneficial relationships at all 
times. 

Integrity in the marketplace means that each and 
every one of us must treat our customers ethically, 
fairly and in full compliance with all applicable 
legislation. When dealing with our customers, we 
must always:

Earn loyal business by providing superior 
products, customer service, and competitive 
prices.

Have an honest and direct approach when 
presenting our products and services. 

Avoid unfair and fraudulent commercial practi-
ces.

Communicate our sales programs clearly.

Keep our promises.

International trade control laws

As a global organization, the Group transfers 
goods, services and technology across national 
borders. Our commercial transactions are subject to 
a range of trade controls and laws which regulate 
exportation and importation.

If you are involved in transferring goods or services 
across national borders on your company’s or 
customers’ behalf, you must comply with trade laws 
and regulations, regardless of your location.

Combatting corruption and bribery
 
In general terms, “corruption” refers to actually 
obtaining or attempting to obtain personal benefit 
or commercial advantage by improper or illegal 
means.

“Bribery” consists of directly or indirectly promising 
or offering politicians, civil servants, public-sector 
employees, private individuals or legal entities any 
kind of gift, entertainment, benefit, advantage 
and/or object of value in order to obtain a 
commercial advantage.

Paying and/or accepting bribes and taking part in 
acts of corruption of any kind is absolutely forbid-
den. 

Bribery not only includes cash payments, but also:

Gifts.

Entertainment and travel.

Loans and credits.

Personal favors of any kind.

Reimbursement on entertainment and/or travel.

Contributions and donations to political parties 
or non-profit organizations.

Benefiting or giving advantages to a member of 
a specific person’s family in any way in order to 
influence him/her.

Acts of corruption are not only breaches of this 
Code, but may also constitute serious violations of 

the civil and criminal laws in force in the different 
countries in which the Group operates.

These prohibitions are applicable wherever the 
Group operates, regardless of the provisions of 
local legislation.

Notwithstanding the above, gifts and hospitality 
are considered acceptable when they meet the 
following requirements:

They are not in breach of the legislation appli-
cable in each country.

They are not contrary to the Group’s ethical and 
transparency-related values.

They are given or received as part of what is a 
generally accepted act of social courtesy or 
business practice and consist of objects or 
services generally considered to be of symbolic 
or economically irrelevant value.

If any act of corruption or bribery comes to your 
attention, report it.

Competitors

The Lantero Group competes fairly and complies 
with all the competition laws applicable around the 
world. Employees who gather, share and use 
information on our competitors must only do so 
legally and ethically. 

Always compete with integrity and comply with 
applicable antitrust and competition laws.

When dealing with our competitors, you must 
never enter into formal or informal, written or verbal 
agreements to set prices or conditions of sale, 
coordinate bids or assign customers, sales territo-
ries or product lines, or take part in any other 
activity in breach of applicable antitrust and 
competition laws. 

Breaches of antitrust and competition laws may 
lead to serious legal sanctions for the company 
and criminal charges being filed against the 
individuals involved.

Conflicts of Interest

You must always avoid anything which may lead to 
conflict between your personal interests (or those of 
any member of your family) and the interests of the 
company when carrying out an activity. 

Conflicts of interest may arise when either you or a 
member of your family receives any form of 
personal or economic benefit from (or has a 
financial interest in) or works for a supplier, custo-
mer, competitor or company seeking to do business 
with the Group. 

If at any point in your work, you think you may 
have a real or potential conflict of interest, you must 
inform the company immediately. 

Remember that having a conflict of interest is not 
necessarily a breach of the Unified Code, but 
failing to report one is.

Company resources

You must protect the Lantero Group’s resources.
The Group expects you to use the company’s 
resources honestly and effectively.

The company’s resources include physical assets, 
such as its facilities, supplies, equipment, machi-
nery, spare parts, raw materials, finished products, 
vehicles and funds. They also include intangible 
assets, such as confidential information, intellectual 
property and information systems. 

You must use the company’s resources only for 
legitimate commercial purposes and protect them 
against theft, loss, damage and improper use.

Your obligation to protect the company’s funds is 
particularly important if you are authorized to 
spend money, approve expenses or manage 
budgets.

Fraud

Fraud consists of using the company’s resources in 
an improper manner when you intentionally 
conceal, alter, falsify or omit information for your 
own personal benefit or for that of others. Fraud 
may be motivated by the opportunity to obtain 

something of value (such as achieving a performan-
ce target or receiving payment) or avoid negative 
consequences (such as disciplinary measures).

Confidential information

You must protect and not disclose confidential 
competition-sensitive or proprietary information 
about the Lantero Group, its customers, suppliers or 
commercial partners, or third parties.

You must assume that all company information is 
confidential or competition sensitive unless there 
are clear indications that the Lantero Group has 
made it public.

Disciplinary measures

If you fail to comply with its Unified Code, the 
company may take the applicable disciplinary 
measures according to the misconduct and sanc-
tion system in force at the time. The senior manage-
ment of the Lantero Group will ensure that this 
Unified Code is complied with and its own 
conduct should set an example for all the Group’s 
employees. 03
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The Lantero Group wishes to establish a specific channel of communication with its senior management and 
managing bodies to report possible irregularities, non-compliance or conduct which may be considered 
unethical, illegal or contrary to the rules set out in this Unified Code of Ethics and Professional Conduct.

PROCEDURE

Misconduct should be reported via email to the Chair of the Inquiry Committee at: 
canaldenuncias@grupolantero.com

The minimum information provided must include:

Details of the Complainant

Name and surname/s.
Telephone number.
Address.
Email.

Type of misconduct:

Conduct related to suppliers.

Failure to comply with market procedures concerning the selection of suppliers.

Misappropriation or diversion of resources.

Fraudulently taking possession of assets belonging to the company for private use or profit.

Matters related to accounting.

Registering commercial and financial transactions contrary to generally accepted accounting practice.

Working conditions and risk prevention.

Conflict of interest.

Falsification of documents.

Modification of contracts, reports or documents for personal benefit or in order to harm Lantero Group.

Use of privileged information.

Breaches or infringements of the law.

Unauthorized use of company information or information belonging to its customers or suppliers.

Other

Company

Name of the Company.  

Detailed report of the irregularity

When did the irregularity occur?

Has the irregularity just happened once or is it still occurring?

Which individual or individuals are responsible for the irregularity?

Can anybody else provide information on this irregularity?

Who?

How did you find out about this irregularity?

This procedure may also be included in the Group Company’s Intranet.

The Inquiry Committee must be informed of any reports received through other channels.

Reports shall initially be studied by the Inquiry Committee and then passed on to the Group Chairman, who 
shall ultimately decide, together with the Inquiry Committee, whether they should be dismissed or investigated 
further.

If a report is investigated, then the Inquiry Committee, which may also take part in the process if it sees fit, 
shall be informed as to any progress made, the conclusions of the investigation and any corrective action 
taken.

The Inquiry Committee will keep a record of all Reported acts of misconduct, their status and corrective 
actions, and will inform the Board of Directors on an appropriately regular basis according to the latter’s 
ordinary schedule of meetings.
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The Lantero Group wishes to establish a specific channel of communication with its senior management and 
managing bodies to report possible irregularities, non-compliance or conduct which may be considered 
unethical, illegal or contrary to the rules set out in this Unified Code of Ethics and Professional Conduct.

PROCEDURE

Misconduct should be reported via email to the Chair of the Inquiry Committee at: 
canaldenuncias@grupolantero.com

The minimum information provided must include:

Details of the Complainant

Name and surname/s.
Telephone number.
Address.
Email.

Type of misconduct:

Conduct related to suppliers.

Failure to comply with market procedures concerning the selection of suppliers.

Misappropriation or diversion of resources.

Fraudulently taking possession of assets belonging to the company for private use or profit.

Matters related to accounting.

Registering commercial and financial transactions contrary to generally accepted accounting practice.

Working conditions and risk prevention.

Conflict of interest.

Falsification of documents.

Modification of contracts, reports or documents for personal benefit or in order to harm Lantero Group.

Use of privileged information.

Breaches or infringements of the law.

Unauthorized use of company information or information belonging to its customers or suppliers.

Other

Company

Name of the Company.  

Detailed report of the irregularity

When did the irregularity occur?

Has the irregularity just happened once or is it still occurring?

Which individual or individuals are responsible for the irregularity?

Can anybody else provide information on this irregularity?

Who?

How did you find out about this irregularity?

This procedure may also be included in the Group Company’s Intranet.

The Inquiry Committee must be informed of any reports received through other channels.

Reports shall initially be studied by the Inquiry Committee and then passed on to the Group Chairman, who 
shall ultimately decide, together with the Inquiry Committee, whether they should be dismissed or investigated 
further.

If a report is investigated, then the Inquiry Committee, which may also take part in the process if it sees fit, 
shall be informed as to any progress made, the conclusions of the investigation and any corrective action 
taken.

The Inquiry Committee will keep a record of all Reported acts of misconduct, their status and corrective 
actions, and will inform the Board of Directors on an appropriately regular basis according to the latter’s 
ordinary schedule of meetings.
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